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2.7.1 STUDENT SATISFACTION SURVEY 

 

For the NAAC AQAR (2023-2024), Student Satisfaction Survey (SSS) was conducted 

among the students of the college through the college website. The questionnaire has 

been framed based on NAAC guidelines. Students have rated the question in a scale of 

0 to 5. The result of this survey is based on the response of 427 students. The 

summary is displayed on the college website and it is also presented in the IQAC. 

 

 

SN QUESTIONNAIRE Score 

OVERALL AVERAGE SCORE 4.16 

1 Syllabus coverage percentage in the class? 4.67 

2 Teacher’s preparation for the class? 4.24 

3 How well were the teachers able to communicate? 4.35 

4 The teacher’s approach to teaching can best be described as 4.07 

5 Fairness of the internal evaluation process by the teachers. 4.30 

6 Was your performance in assignments discussed with you? 4.22 

7 
The institute actively promotes possibilities for students to participate in field 
trips, internships, and student exchanges. 

 
3.95 

8 
Your institution's mentorship and instruction program helps you develop 
socially, emotionally, and cognitively. 

 
4.04 

9 The institution provides multiple opportunities to learn and grow. 4.08 

10 
Instructors provide you with information on program outcomes, course 
outcomes, and anticipated competencies. 

 
4.20 



11 Your mentor does a necessary follow-up with an assigned task to you. 4.26 

12 The teachers illustrate the concepts through examples and applications. 4.23 

13 The teachers recognize your skills and support you by giving you challenges that are 
just suitable. 4.07 

14 Teachers are able to identify your weaknesses and help you to overcome them. 4.04 

15 The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. 
 

4.10 

16 The institute/ teachers use student centric methods, such as experiential 

learning, participative learning and problem-solving methodologies for 

enhancing learning 

 
 

4.13 

17 Teachers encourage you to participate in extracurricular activities. 
4.08 

18 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. 
 

4.14 

19 
What proportion of educators use multimedia, LCD projectors, and other ICT 
technologies in the classroom? 

 
3.91 

20 The overall quality of teaching-learning process in your institute is very good. 
4.12 

21 Give three observation / suggestions to improve the overall teaching – 

learning experience in your institution. (Some Notable Suggestions) 

1. Kindly provide some extracurricular activities and Industrial visits. 

 
2. Teachers must use real-world examples to illustrate the subjects. More 

interactive teaching techniques should be used, along with discussions 
of emerging technologies and industry trends that are never covered in 
college. 

 
3. A lot of activities should be provided rather than just assignments, and real-

world examples should be provided rather than concentrating solely on 
finishing sections. 
 

4. Use a variety of teaching methods such as visual aids, group discussions, 
and real-life examples to cater to different learning styles. 

5. Provide us more short tricks and tips, to understand the content better 
and tell us some strategies, key points on how to remember the content 
and answers. 
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