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Sub: Reconstruction of NSIT Grievance Redressal Committee

The Collepe Grievance Redressal Committee s reconstituted with the following composition

Name of the Faculty ' Deslgnation Position

Dr. Jyotirmayee Dalel Dean Academics Chalrperson

Dr. Lajja Verma Assistant Professor, Applied Science Member-Convener
Mr. Ramakant Singh ' Dean Administration | Member

Dr. Shama Bano o Prlnclhal Bl)A/BCA o | Member
‘Mr. Shekhar Srivastava Assistant P?ofusééf, Applied Science Member -
M-r.—lihigsgh_ B P-rir;ci'rml'-i_h-c1iar[5_d, Diploma - Memb_é; -

Engineering
Functions:

To provide with proper advococy to stakeholders to express their grievances freely and
frankly without any fear of being victimized.

o ; N i
To analyze the merits of grievances and conduct formal hearings und investigation as the

case may be.

To protect the privacy and confidentiality of all parties during the r'rwest'igrm'o& consistent
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVID BY AICTE NEW DELHI AND DEPT OF SCIENCE 8 TICHNOLOGY OOV OF BINAR
AMHARA. DIHTA. PATNA 101106

e 13002074
NOTICT

Al the members ol Grievance redressal commitiee are informed (o attend rmeeting in

the office of Dean Academices dated on 17/07/2023 al 4.000M., All the members this
Committee are hereby requested to be present,

By order of Directo

j\yl,.\ 6/

i Doan (Academicsy
D/ Netajl Subhas Instituty of lachnotogy
Amhars, dinta, Patna, '

Dr.Jyotimayee Dalei
Dean Academics
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: AND IO
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. Director Psmha‘ P“Q'
2. Repistrar

2. Dean Academic
3 Al eell Head
4AIHOD s (
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Director

Netan Subhas Inchiute of r'f-f.'hﬁr,lm_:'_'.r
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVID BY AICTE, NEW DILHI AND DEPT OF SCIENCE & THCHNOLOGY, BOVT, OF BIHAR
AFFILIATED TO BIHAR ENGINERRING UNIVIRSITY, PATNA
AMHARA, BIHTA, PATNA-g01104

Date: July 17,2023

GRIEVANCE REDRESSAL CELL (Academlc Yoar: 2022-2023)
Minutes of Meating
The gricvance redressal committee meeting wis hold on July Ly )UH’ il the office of the
Dean Academics at 04:00 PM under the ehalrmanship of Dr. ). Dalel (Chairperson) .

Agenda:

e Toanalyze the grievances of the ¢ students and the suggestions.
e To discuss a solution to above grievances.

Signature of the committee members present in the meeting

-_gl_qq_'r)e_of the Faculty - - = B Deslgnatlon =:7_F__ Posltlon “.-_—i_:i;a'gure _
Dr. Jyotirmayee Dalel "Dean Academics Cha:rperson % e

Dr. -l..—;;_]jz—\?C_FrT;Ed_ | Assistant Profd;c;; KpBIIESc{LFnc—e_ ‘Member- \\%J
R A, Convener | M/
Mr. Ramakant Singh Dean Administration ‘Member L ’L
Dr ShamaBano | Principal BBA/BCA ‘Member | W'

“Mr. Shekhar Srivastava Assistant Profcsséﬁrrﬂﬁpﬁ}:—cj_saagc— “Member t()d\\{[;'—
M. Kingson o '_Pﬁ‘ncﬁa_l in- charg,c, 6@6;{3 Member o —

Engineering / —

e The suggcstlon poslcd by the students was dnscussed in the meeting and the
meeting was concluded with vote of thanks by the convener.

Appreciations:

e Good effort taken for introducing online fee payment portal for the students.

e Bus facility to be provided by the institute for training and lntJnShlp pro
students Q‘j\ ﬂ
; N 0‘0 \’\’5'
Suggestions: & %\ 0 \\\\,\% m@.\

B

e Library timings for the students to be extended beyond CL\W‘Q{&”&»‘@ \\0

e Free health checkups to be implemented for students tb@f}gh th medical college
and hospital of the parent institute ’Z L |
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Actions taken on suggestions and Grievance Redressal:

* Digital library timings to be extended from 4 PM till 5PM
* Feeremittance can now be done through students ERP portal using UPI/OR codes.

Committee-Chairperson

Dean Academics

Dean (Academicn)
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Sub: Recnnsn'uction of NSIT Grievance Redressal Committee

The College  Grievance Redressal Committee IS reconstituted with the following

composition
Name of the members Position in
Committee
mm Chairman
| Mr. R. K. Singh CO-Chairman
| Dr. J. Dalej Dean Academics Convener
| Mr. Kingson Diploma — —Principal Co-Convener
Mr.Rajani Ranjan % Member
| Mr.M.K. Jha % Member
Mr. Sampurnand % Member
| Mr. Amarjeet Kumar Assistant Professor/EEE Member
, Mr. Ramkrishna Assistant Professor/ Applied Member
Science
] Mr.Mukesh Kumar Pate| Assistant Professor/ME Member
Mr. D.Gautam Assistant Professor/ME Member
| Mr.Ravi Kumar Mandal Warden, Boys Hostel Member
Miss. Prakashika Kumari Warden, Girls Hostel Member

Functions:
=tnctions:

To provide with proper ad\ocac} to stakeho)
without any fear of being victimized.

To analyze the merits of grievances and conduct form

To protect the Privacy and conf‘denliali[y of all parti

subject tolﬂ:?,pt?ﬂlmfdg}ndelmes

Neta)l Suphazs instingte of T fechnelogy

Amharsa, cﬁrﬂ.—&'in
~ PIN-80 "]75"
Dlrector

NSIT, Bihta, Patna

2, Bihar

ders to eXpress their grievances freely and frankly

al hearings and investigation as the case may be,

es during the investigation, co&éyent with and
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE, NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY. GOVT. OF BIHAR
Affiliated to Aryabhatta Knowledge University. Patna
AMHARA. BIHTA, PATNA-80110¢

Date- 05/08/2022

NOTICE

All the members of Grievance redressal committee are informed to attend a meeting in
the Seminar Hall dated on 19/08/2022 at 4.00PM. All the members this Committee are

hereby requested to be present.

By order of Director ¢ =~
! \Q}
gW

Dean tAcademlics)

Sd/-  Netaji Subhas Institute of Technology
5 N\

Arr!hara, Bihta, Patna.
Dr.Jyotimayee Dalei

Dean Academics
(NSIT, BIHTA, PATNA)

Copy to:

|. Director

2. Registrar

2. Dean Academic
3. All cell Head
4. All HOD’s
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE. NEW DELHI AND DEPT OF SCIEN
; CE & TECHNOLOGY, GOVT. OF BIHAR
AMHARA. BIHTA. PATNA-g01106

Minutes of the Meeting

Date -20/08/2022

The meeting of Student grievance Committee was conducted on 19/08/2022 at 04.00PM in the Seminar

hall.
The following members were present in the meeting
Name of the Designation Position in Committee Sign
members
r[v)Ir. S. Singh Director Chairman 1 _J-v—:%-l‘-‘-
r. R. K. Singh | Dean CO-Chairman of :
Administration Q"I'r; jmﬂf"
Dr. J. Dalei Dean Academics Convener PN~ Y -
Mr. Kingson Diploma - Co-Convener ’7
Principal | o —
Mr.Rajani Ranjan | HOD/ ECE Member [
Mr. M. K. Jha HOD/ CE Member natldo ¢
Mr. Sampurnand | HOD/ME Member A
Mr. Amarjeet Assistant Member 2
Kumar Professor/EEE M
Mr. Ramkrishna | Assistant Member ' \
Professor/ Kﬂ ey b,
Applied Science - |
Mr.Mukesh Assistant Member
Kumar Patel Professor/ME (@/
Mr. D.Gautam Assistant Member
Professor/ME WW
Mr.Ravi Kumar Warden, Boys Member
Mandal Hostel ol
Miss. Prakashika | Warden, Girls Member d.._(}&\‘“\u P
Kumari Hostel Q-\A-"U' - RO
Mr. Amarjeet Assistant Member WL 4 ,—)’\
Kumar Professor/EEE L{Y\ §
AGENDA

e To replace broken Chair.

e Maintenance of cl
Replacement of Mouse & Key

Discussion on keeping workshop for students
ass room infrastructures such as fan regulators and

board in Computer Lab.

Nataii Sub




DECISION TAKAN

Orders passed by the committee to replace the broken chair and the request send to the management
authority

Workshop is conducted for students in the coming month

Order passed by the committee to maintain electrical accessories as soon as possible

Orders passed by the committee to replace the Mouse & Keyboard in Computer Lab and the request
send to the management authority

-

Diracs
Netaji Subhas Jnstitul;or
An‘.»hara, Bihta 3
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE.‘NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY, GOVT. OF BIHAR
Affiliated to Aryabhatta Knowledge University. Patna
AMHARA, BIHTA, PATNA-s01106

Date- 08/11/2022

NOTICE

All the members of Grievance redressal committee are informed to attend a meeting in
the office of Dean Academics dated on 15/11/2022 at 4.00PM. All the members this

Committee are hereby requested to be present.

By order of Dir

AV
Dean {Academics)
Netaji Subhas Institute of Technotogy

Ambhara, Bihta, Patna.
Dr.Jyotimayee Dalei
Dean Academics
(NSIT, BIHTA, PATNA)

Copy to:

|, Director

2. Registrar

2. Dean Academic
3. All cell Head
4. All HOD’s

2 of lechnology
. Fatna, Bihar
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE. NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY, GOVT. OF BIHAR
AMHARA, BIHTA, PATNA-so01108

Minutes of the Meeting

Date -16.11.2022

The meeting of Student grievance Committee was conducted on 15/11/2022 at 04.00PM in the office of

Dean Academics.

The following members were present in the meeting

Name of the

Designation Position in Committee Sign
members . :
Dr. S. Singh Director Chairman S ="
Mr. R. K. Singh | Dean CO-Chairman 12' [/,' Lo
Administration " (
Dr. J. Dalei Dean Academics Convener ¥ Dales—
Mr. Kingson Diploma — Co-Convener
Principal n
Mr.Rajani Ranjan | HOD/ ECE Member v _—
Mr. M. K. Jha HOD/ CE Member T
Mr. Sampurnand | HOD/ME Member S
Mr. Amarjeet Assistant Member W
Kumar Professor/EEE
Mr. Ramkrishna | Assistant Member 7N
Professor/ )
Applied Science QCLmLCHJWW
Mr.Mukesh Assistant Member 3
Kumar Patel Professor/ME @/l
Mr. D.Gautam Assistant Member
Professor/ME M‘Sd},
Mr.Ravi Kumar | Warden, Boys Member \ :‘?\/
Mandal Hostel ~V
Miss. Prakashika | Warden, Girls Member -
Kumari Hostel ;
Mr. Amarject Assistant Member N
Kumar Professor/EEE ‘M
=\
AGENDA

e Discussion on arrangm

e Discussion onmcr
° DISCUSSIO

ibrary hours to better utilization of library.

stall mirrors on wash

r@hater cooler in the blocks 10 solve drinking water for the students and staft.



inking water for the

DECISION TAKAN

e Itis resolved the issue of a students by arranging new water cooler in the blocks to solve dr

students and stafl.
e Library hours are increased by one hour in ¢
e  Orders passed by the committee and the request send to the

\ week
authority.




B A
NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY. GOVT. OF BIHAR
Affiliated to Aryabhatta Knowledge University. Palna
AMHARA, BIHTA, PATNA-s01108

Date- 03/12/2021
NOTICE

All the members of Grievance redressal committee are informed to attend a meeting in
the office of Director dated on 08/12/2021 at 4.00PM. All the member of this Committce
are hereby requested to be present.

By order of Director

o Dean ‘
.‘-‘.)f L e

ety Subhas institute of Technology

T Amhara, Binta, Patna

Dean
(NSIT, BIHTA, PATNA)

Copy to:

. Director

. Registrar

. Dean Academic
. All cell Head

4. All HOD’s
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

. APPROVED BY AICTE, NEW DELHI AND DEPT OF SCIENCE 8 TECHNOLOGY, GOVT. OF BIHAR

AMHARA, BIHTA, PATNA-80110s

Minutes of the Meeting

Date -09/12/2021

The meeting of Student grievance Committee was conducted on 08/12/2021 at 04.00PM in the office of

Director

The following members were present in the meeting

I
Dr. 8. Singh

Name of the members

——

= Toope: f.;ﬁ{;.:,furuj
“”““““““ﬁ o " Position in

min
Committee

Mr. Pawan Kumar

Chairman

Finance IGEislrn;.m o

Mr. A, P. Singh

Treasurer

Mr. R. K. Singh
Mr. Kingson

Dean Administration

Diploma —Principal in Charge Co-Convene =
Dr. ). Dalci HODIELE ‘ ener \ 4-7:’_7’?1.%_#
T z * l Member ‘ ’}"D&\O/
r.Rajani Ranjan HOD/ ECE |l Member ‘ }/ |
Mr. M, K. Jha HOD/ CE ‘ Momber T sl =1
Mr. Sampurnand FIOD/ME l Member \ AV
Mrs. Sarita Chaudhary HOD/CSE l Member \ i =
Mr. Amarject Kumar Assistant Professor/EEE l Member \__M/ J
Mr. Ramkrishna Assistant Professor/ Applied Member \ .
Science Qﬂm{u%
Mr.Mukesh Kumar Patel | Assistant Professor/ME \ Member \@/’
Mr. D.Goutam Assistant Professor/ME ‘ Member

Mr.Ravi Kumar Mandal

Warden, Boys lHostel Member

Miss. Prakashika Kumari

Warden, Girls Hostel

AGENDA

Discussion on arranging new water cooler in the blocks to solve drinking water for the sludcw\%\@aff

e Maintenance of class room infrastructures such as fan regulators and lighting
e Replacement of Mouse & Keyboard in Computer Lab.

DECISION TAKEN

students

e  Orders passed by the committee and the request sent to the concerned.
e  Orders passed by the committee and the request sent 10 the authority.

e Instruction given by the committee for regular monitoring of water coolers and ﬁltersﬁ (&
Q

Neiaji Subhas
Amhara, ©

Flhw sud

s
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,3@“""%6\‘\3%‘9
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D)

Request for more frequent cleaning of water coolers /filters as there minerals, salts and scales deposition can occur.

It is resolved the issue of a students by arranging new water cooler in the blocks to solve drinking water for the

4 Palna, Binhar
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE. NEW DELHI AND DEPT OF SCIENCE 8 TECHNOLOGY, GOVT. OF BIHAR
AMHARA, BIHTA, PATNA 001108
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Date -22/01/2020

Minutes of the Meeting

The meeting of Student grievance Committee was conducted on 21/01/2020 at 04.00PM in the Seminar

Hall

The following members were present in the meeting

Nume of the menihors

HEDES Shoph

M Pasenn Kauamar

M. AL, Sitoph

TMr UKL singh
e Kingaew

CDr 3 Dalei T

Drasbptarnulon

Directin
Phinmee Iegpintror

Mrensuver
“oenn Administration
2iplomn Pelcipnd in Chinrpe
IO

1 et 20 I"F"Jf-)"')
L AT PRI T | “ign {
€ ommities |
i L]
 hanba e f S *L—

g - .

O hutheanam \ |73 i
{ommvenur %'}{'/-{; - ]
P ’_‘r‘(-'r% bt

= Z_-._:‘ﬂ%’ s

o mvener

o€ onvenor

Mias. Prokashikn Kumari

Warden, Girls HHostel

[yl i, Mernber jtf"\b l
MR Ranjan | O07 15 hanibor N / ‘i

Mr. M. K. Jdhn Tmronrci = A = s S
™ K. Jhn HODP/Cl: B e gl o i

Mr. Snmpurnand IO/ Membuer . \
“™Mrs. Saritn Chaudhory OD/CSTE T T Member .

Mr. Amarjicet Kumar Assistant Professor/EEE Momber ‘l
T Mr. Ramkrishna Assistunt Professor/ Applied Momber \
Science

Mr.Mukesh Kumar Patel | Assistant Professor/ME Member

Mr. D.Gautam Asnsistant Professor/ME Momber

Mr.Ravi Kumar Mandal Warden, Boys llaostel Member

Member

AGENDA

e Discussion on increasing library hours to better utilization of library.

e To replace broken chair.

e Discussion on keeping workshop and webinars for students
e Discussion on to install mirrors in washrooms

DECISION TAKEN

e Library hours are increased by one hour in a week.

e  Orders passed by the committee and the request send to the authority.

e  Workshop and webinar are conducted in the coming month.
e  Mirrors are arranged in the washrooms.
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE, NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY. GOVT. OF BIHAR
Affiliated to Aryabhatta Knowledge University, Patna
AMHARA, BIHTA. PATNA-s0110s

Date- 15/01/2020

NOTICE

All the members of Grievance redressal committee are informed to attend a meeting in
the Seminar Hall dated on 21/01/2020 at 4.00PM. All the member of this Committee are

hereby requested to be present.

By order of Director

Sd/-
_.‘IS'-—? e ﬂﬁ )
Wiahal "‘Dﬁéﬁé\s‘;\\\ﬁe chE{gm\og\;
"i':fﬁ' gl ouuti=E ) | a
ONSIT, BIRTATHATNA)
Copy to:
I. Director
2 REg] strar

2. Dean Academic
3. All cell Head
4. All HOD’s
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Sub: Reconstruction of NSIT Grievance Redressal Commitlee

The College Grievance Redressal Committee is reconstituted with the following

composition

Name of the members Designation Position in
Committee
Dr. S. Singh Director Chairman
Mr. Pawan Kumar Finance Registrar CO-Chairman
Mr. A. P. Singh Treasurer Convener
Mr. R. K. Singh Dean Administration Co-Convener
Mr. Kingson Diploma —Principal in Charge Co-Convener
Dr. J. Dalei HOD/EEE Member
Mr.Rajani Ranjan HOD/ ECE Member
Mr. M. K. Jha HOD/ CE Member
Mr. Sampurnand HOD/ME Member
Mrs. Sarita Chaudhary HOD/CSE Member
Mr. Amarjeet Kumar Assistant Professor/EEE Member
Mr. Ramkrishna Assistant Professor/ Applied Member
Science
Mr.Mukesh Kumar Patel Assistant Professor/ME Member
Mr. D.Gautam Assistant Professor/ME Member
Mr.Ravi Kumar Mandal Warden, Boys Hostel Member
Miss. Prakashika Kumari Warden, Girls Hostel Member
G
S o
.
Director ‘z‘ /Tr,r
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE. NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY, GOVT. OF BIHAR
AMHARA, BIHTA, PATNA-801105

Date- 23/09/2019
NOTICE

All the members of Grievance redressal committee are informed to attend a meeting in
the office of Director dated on 25/09/2019 at 4.00PM. All the members this Committee
are hereby requested to be present.

i bl
.-'-.:.‘ﬁ":\f'-:lj‘\-.
i Suphias insttua of Tecknolng

Director wo AND }AUNLD

(NSIT, BIHTA, PATNA) )

Copy to:

1. Director office
. Registrar Nﬂ“a‘
. Dean Academic

. All cell Head

. All HOD’s
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE, NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY, GOVT. OF BIHAR
AMHARA, BIHTA, PATNA-g0110s

Date -26/09/2019

Minutes of the Meeting

[he meeting of Student grievance Committee was conducted on 25/09/2019 at 04.00PM in the office of

Director.
The following members were present in the meeting

Romssto, _n
e of the mam by o Linfe Jl.'l)r! I‘;h]f_)
Ponition in y
Dr \ . o 9 Htwo |
‘\Inuh Dircion mitier i
M. Pawon Kinnor Finanee Regi Chialrmms { ! !
__;L ;_f' _-\_":lil ) ~ __I_ﬂ‘"x;l_mr \_uwimr . {'l-l‘(flminniml :flf 'I
rR K S = e——— Conve
'--——-__'1..,'",’“ Dean Adwinistation — ¢ t-mtr,:c.r Bl /‘(“""
Mr. Kingson Biotae——r ___"'_ - . CorConvener Lr W ArY] k
WFM'WT(I:_';;: —I‘rini:lpul inClarge | Co-Convener ~—-—i =
— AT —_——
e T S RN M N
| Mr.Rajani Ranjan HOD/TECE M:':‘:’..___ j‘bAu ﬁ
r
Mr. M K Jha HUDJ Cl’. e Ey/
Mr. Sampumand NOD/ME Mi- t)cr wﬁ"&’i\
Mrs. - ember
*\) rs, Sarita Chaudhary HOD/CSE o é’,{;—"""? Jl
\b‘)‘@ r.;"{ iilialtéf umar Assistant Professor/EEE Member ISR —
% Mf-"Raknkrishiia g\cslser:?:l Professor/ Applied Member % ik
‘& r.Mukesh Kumar Patel | Assistant Professor/ME Member N] p ! E}
gl (}66\ Q'b“ , Mr. D.Gautam Assistant Professor/ME Member
‘\Q’ §’ G”QQ; Mr.Ravi Kumar Mandal | Warden. Boys Hostel Member 1
*, sy T T i =
Q\ \éo @ Q\\ [ Miss. Prakashika Kumari | Warden, Girls Hostel Member y =
o9 O i J
N Q) Q \
&
AGENDA
e Discussion on arranging new water cooler in the blocks to solve drinking water for the students and staff.
e Discussion on mini breaks between two continuous classes.
e Discussion on arrangement of a sick room
DECISION TAKEN

e Itis resolved the issue of a students by arranging new water cooler in the blocks to solve drinking water for the

students and staff.
e Itis under consideration of the committee members. j’ ~L - [
e  Orders passed by the committee and the request send to the authority. ¥

Direcidf
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NETAJI SUBHAS INSTITUTE OF TECHNOLOGY

APPROVED BY AICTE, NEW DELHI AND DEPT OF SCIENCE & TECHNOLOGY. GOVT. OF BIHAR
Affiliated to Aryabhatta Knowledge University. Patna
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The position of opening and closing of Suggestion Box

A suggestion box, often called a student suggestion box or suggestion system, is a useful tool for facilitating
communication between students and higher authorities. It enables staff members to share their thoughts,
viewpoints, and observations regarding procedures, policies, and conditions of instruction. It could also be an
anonymous way to offer input; however these tools are utilized by many corporations, non-profits, and
schools to identify and act upon the finest ideas and suggestions.

There are numerous benefits for both higher authorities and students. It gives them a completely safe space to
express their thoughts and beliefs. They can also be used to foster a sense of trust between pupils and
superiors.

We have two suggestion boxes

1) Physical Suggestion Box

2) Online Suggestion Box (Online feedback system)

Physical suggestion box we have placed at various places in college, the procedure opening and closing of

suggestion box fortnightly by the Director/Dean or grievance committee members.
The schedule is as follows:

Sl.No Date Time
1 First and third week of every month 10.30 am to 04.00 pm

The committee goes through the grievances/suggestions/issues and handles each issue from the root level,
Committee members meetings are held if required.

Online suggestion checked by grievances committee member and same handled smoothly.
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Suggestion Box Location- Admin Block
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Suggestion Box Location- Block “A”
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Suggestion Box Location- Central Library
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